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This User Guide for Account Activation describes how to activate various account 

types in Electronic Radiation Licensing and Services System (ERLS). 

 

1. Radiation Board Licensing Services         - p.2 

2. Radiation Monitoring Service Subscriber / Medical Examination   - p.7 

 

Upon successful account creation, an e-mail providing link for account activation will 

be sent to you, while password will be sent to you by post. 
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For Radiation Board Licensing Services Account Activation 

 

When you click the link to account activation in your account activation email, you 

will see the following webpage. 

 

Type in the User ID (4-8 characters) you prefer to use for this account into the field of 

“Desired user ID”.  

 

Type in your HKID No.  

 

If you do not have HKID, type in your Other ID information with reference to the 

copy of ID document you submitted in your licence application. 

 

Type in the verification code appearing in the webpage, and press the “Submit” button. 

If you cannot see the code clearly on the screen, you may wish to try a new code by 

pressing the “Try a new code” button; or you may listen to the code by pressing the 

“Change to audio code” button. 

 

If the User ID chosen is already being used by another account, the system will 

prompt you to input another User ID when you submit information input in this 

webpage.  
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If you have already chosen your User ID in the creation of this account, it will be 

displayed in the field of the “Desired user ID” as in the diagram below.  

 

Type in your HKID No.  

 

If you do not have HKID, type in your Other ID information with reference to the 

copy of ID document you submitted in your licence application. 

 

Type in the verification code appearing in the webpage, and press the “Submit” 

button.  

 

 

 

A message will prompt you for confirmation, press the “Confirm” button if the 

information you typed in is correct. If the language of the operating system in your 

computer is in traditional or simplified Chinese, press the「確定」or「确定」key. 
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The following screen will then appear for you to change the dual passwords required 

for logging onto the system. 

 

 

 

Please note that in changing the passwords: 

1) “New Password” cannot be the same as the “Old Password”, the same applies to 

“New Password 2” and “Old Password 2”. 

2) “New Password” cannot be the same as the “New Password 2”. 
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Type in the password which appears in the letter we sent you as the “Old Password”. 

 

Then type in your desired new password (8-12 characters) in the “New Password” 

field, and retype the information in the “Confirm Password” field. 

 

Type in your HKID information as “Old Password 2” in the format of A1234567 if 

your HKID No. is A123456(7). If you do not have HKID, type in the Other ID 

information which you had submitted in your previous licence application(s). 

 

Then type in another new password (8-12 characters) in “New Password 2”, and 

retype the information in the “Confirm Password 2” field.  

 

 

 

Press the “Submit” button when finished. 
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The screen will prompt you to confirm, press the “Confirm” button. If the language of 

the operating system in your computer is in traditional or simplified Chinese, press the

「確定」or「确定」key. 

 

 

 

After the passwords are successfully changed, the system is ready for your logon to 

view the information under your account. 
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For Radiation Monitoring Service Subscriber / Medical Examination Account 

Activation 

 

When you click the link to account activation in your account activation email, you 

will see the following webpage. 

 

Type in your HKID No.  

 

If you do not have HKID, type in your Other ID information with reference to the 

copy of ID document you submitted in your account creation application. 

 

Type in the verification code appearing in the webpage, and press the “Submit” 

button.  

 

 

 

A message will prompt you for confirmation, press the “Confirm” button if the 

information you typed in is correct. If the language of the operating system in your 

computer is in traditional or simplified Chinese, press the「確定」or「确定」key. 
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The following screen will appear for you to change the password required for logging 

onto the system. 

 

 

 

Please note that in changing the password, “New Password” cannot be the same as the 

“Old Password” 

 

Type in the password which appears in the letter we sent you as the “Old Password”. 

 

Then type in your desired new password (8-12 characters) in the “New Password” 

field, and retype the information in the “Confirm Password” field. 
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Press the “Submit” button when finished. 
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The screen will prompt you to confirm, press the “Confirm” button. If the language of 

the operating system in your computer is in traditional or simplified Chinese, press the

「確定」or「确定」key. 

 

 

 

After the password is successfully changed, the system is ready for your logon to 

view the information under your Radiation Monitoring Service Subscriber / Medical 

Examination account. 

 

 

 

 

 

Thank you for reading this User Guide. 

 

END 

 


